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. The Ray White

Service
Guarantee

To support the trust you have
placed in Ray White, we
guarantee...
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To contact all existing Ray White
purchasers looking to buy in your
area and within your property’s
price range.

To install the internationally-known
Ray White signboard to its best
advantage on your property.

To promote your property with a
top quality colour photograph to
feature in the Ray White window
display.

To place your property details on
Australasia’s largest independent
internet site: www.raywhite.com.

To inform all sales staff in our
office of the full details of your
property to ensure total agency
awareness.

To provide regular progress
reports throughout your property's
marketing schedule, including
feedback on all comments
received.

To provide you with regular
advertising reports.

To expose your property to
interstate and international buyers
referred to your local office
through the Ray White
international network.

To faithfully pass on all offers
made by prospective buyers.

To telephone you within 24-hours,
after all open for inspections.
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Appointing the right agent
can make a huge difference

A real estate agent should be professional and knowledgeable at all times,
experienced, helpful and open when discussing costs.

Selling a property

Real estate agents will fall over themselves to get your business when you decide to
sell a property. This is where their main wealth comes from and they will offer incentive
after incentive to tempt you. So, where do you start?

Don't assume that the agent giving you the highest selling price is the one to trust.
Remember, each agent you approach is in competition with every other agent in the
area. If someone else offers you a better appraisal, they know they stand to lose your
business. The more real estate agents in an area, the higher, and possibly unrealistic,
the quoted price will be.

Instead of basing your decision on a potentially inflated appraisal, ask them
what they will do to sell your house and get the best possible price.
Interview them and don't be afraid to ask how long they have been a real
estate agent, how long in this particular area and how many houses they
have sold for what prices. Request progress reports and make sure they
are willing to do everything they can to sell your house for you.

Most agents work on a sales commission. In deregulated markets some
agents may actually offer discounted fees for their services. This is where
research is of utmost importance as in many instances it is fair to say that
the lower the fee, the lower the service on offer.

It's simple: if you like and respect your agent, and they like and respect
you, they will do the best job they can to get the highest price for your
home and be honest with you. They should be well-presented, a good
communicator and skilled in negotiations. Remember, if you don't like them
then other people probably won't either.

Buying a property

Real estate agents may be employed by the seller to sell their property, but
always remember that, as a buyer, you also deserve respect and
consideration.

An agent should be willing to offer guidance and information. They should be
knowledgeable regarding the area you are looking at and the type of property
you require. Agents should always be prepared to forward any reasonable
offer you make to the seller and be a skilled negotiator on your behalf.
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Meet the Ray White
Unlimited Sales Team
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Rob Nicholas Jayne Beverly
0414 233 533 0435 008 268
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20 Lesley Close Elanora Heights 27 Brinawa Street Mona Vale

Dan Nicholson Belinda Ryan
0410 554 881 0412 149 467
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4/16 Goodwin Street Narrabeen

Graham Taylor Mark Clarke
0438 247 003 0407 600 211

Dan McMahon Christie Thompson
0431 188 533 0410 559 115
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7/30 MracPherS(‘)n Steet Warriewood

8/18 Ramsay Street Collaroy

Ray White Unlimited on the Northern Beaches
Tel: +61 2 8457 0100
Fax: +61 2 9970 5077
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